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([FHOOHQW�WUDLQLQJ���,�OHDUQHG�
D� ORW� DERXW� P\VHOI� XVLQJ�
',6&�� � ,� KDYH� D� EHWWHU�
XQGHUVWDQGLQJ� RI� KRZ� WR�
EH� D� PRUH� HIIHFWLYH� DQG�
SURGXFWLYH�OHDGHUVKLS�
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,�VDW�RQ�WKH�HGJH�RI�P\�VHDW�
PRVW� RI� WKH� VHVVLRQ�� � +HU�
SURIHVVLRQDO� NQRZOHGJH� LV�
LQH[KDXVWLEOH�DQG�SUDFWLFDO�
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'U��7XHVGD\�LV�DQ�H[FHSWLRQDO�
SUHVHQWHU�DQG� VSHDNHU�� 6KH�
LV� YHU\� SURIHVVLRQDO� DQG�
SHUVRQDEOH�� � 6KH� ZDV� DEOH�
WR� SUHVHQW� VHQVLWLYH� DQG�
FRPSOH[� WRSLFV� LQ� D� ZD\�
WKDW� ZH� FRXOG� XQGHUVWDQG�
DQG� UHODWH�� $OO� WRSLFV� ZHUH�
UHOHYDQW�
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U��7XHVGD\��7KH�9LVLRQ�&RDFK�LV�D�QRWDEOH��NQRZOHGJHDEOH��
SRZHUIXO� DQG� SUROLĆF� VSHDNHU� DQG� FRQVXPPDWH�
SURIHVVLRQDO���+HU�QDPH�DORQH�EULQJV�D�FXULRXV�LQWHUHVW�DQG�
VKH�ZLOO�QRW�GLVDSSRLQW��6KH�HIIHFWLYHO\�VSHDNV�RQ�QXPHURXV�

WRSLFV� WKDW� WDNH� WKHLU� SODWIRUP� IURP� YLVLRQ� DQG� SXUSRVH�� 6KH� HPSRZHUV� KHU�
DXGLHQFH� WR� DFKLHYH� JUHDWHU� DQG� XQOLPLWHG� VXFFHVV�� $Q� LQIRUPHG� DQG� KLJKO\�
VRXJKW�DIWHU�VSHDNHU��VKH�FRPELQHV�VLPSOLFLW\��VXEWOH�KXPRU�� OLIH�H[SHULHQFHV��
DQG� WUDQVSDUHQF\� WR� VKDUH�SUDFWLFDO��SRUWDEOH�� DQG�H\H�RSHQLQJ� WLGELWV� WR�KHU�
FDSWLYDWHG�DQG�HPSRZHUHG�DXGLHQFHV��6KH�ZLOO�FKDOOHQJH�\RX�WR�JURZ��FKDQJH��
EH�DQG�GR�ELJJHU��EHWWHU��DQG�JUHDWHU��6KH�KDV�EHHQ�TXRWHG�VD\LQJ��ê,�FDQ�JHW�\RX�
WR�WKH�ZDWHU��PRWLYDWH�\RX��DQG�ZLOO�PDNH�\RX�ZDQW�WR�GULQN���,�FDQ�HYHQ�VKRZ�
\RX�KRZ�WR�GULQN�EXW�WR�GULQN�RU�QRW�LV�XS�WR�\RX�ë�2QFH�\RX�KDYH�HQFRXQWHUHG��
HQJDJHG�� DQG� H[SHULHQFHG� KHU� HQHUJ\�� SUHVHQFH�� DQG� PHVVDJH�� \RX� ZLOO�
UHPHPEHU� KHU�� UHTXHVW� KHU� UHWXUQ�� DQG� UHIHU� KHU� WR� RWKHUV��'U�� 7XHVGD\� LV� D�
KRPH�UXQ�KLW�DV�\RXU�VSHDNHU�RI�FKRLFH�IRU�\RXU�QH[W�RUJDQL]DWLRQ�RU�FRUSRUDWH�
HYHQW��OHDGHUV�RU�EXVLQHVV�FRQIHUHQFH�RU�WHDP�PHHWLQJ��UHWUHDW��DQG�RU�WUDLQLQJ��

COMPANY DESCRIPTION
9LVLRQ�)RFXV�*URXS� �9)*��:RUOG�:LGH��//&� LV�D�PXOWL�IDFHWHG�ĆUP�� �7KURXJK�FRDFKLQJ�� WUDLQLQJ�� FRQVXOWLQJ��DQG�
VSHDNLQJ��9)*�:RUOG�:LGH�SURYLGHV�HOLWH�SURIHVVLRQDO�VROXWLRQV�DQG�VHUYLFHV�WR�EXVLQHVVHV��RUJDQL]DWLRQV��PLQLVWULHV��
DQG� LQGLYLGXDOV� IRU�SHUVRQDO�JURZWK�DQG�GHYHORSPHQW�� �:H�DVVLVW�RXU�FOLHQWV� LQ� LGHQWLI\LQJ�ZKDW� LV� LPSRUWDQW�E\�
DVNLQJ�WKH�TXHVWLRQV�WKDW�IRFXV�RQ�WKHLU�YLVLRQ��SXUSRVH��DQG�JRDOV���7R�DVVHVV�RXU�FOLHQWèV�FXUUHQW�QHHGV�DQG�XQFRYHU�
REVWDFOHV�� EORFNHUV�� RU� FKDOOHQJHV� WKDW�PLJKW� H[LVW��9)*�DGGUHVVHV� WKH� JHQHUDO� FRQGLWLRQV�� VSHFLĆF� SURMHFWV�� DQG�
SURFHVVHV��7KLV�DSSURDFK�KHOSV�WR�GHĆQH�WKH�EHVW�FRXUVH�RI�DFWLRQ�WR�GHĆQH�DQG�DFKLHYH�VXFFHVVIXO� WUDQVLWLRQ� LQ�
IXQFWLRQV�DQG�SURFHVVHV��9)*èV�JRDO�LV�WDNH�RXU�FOLHQWV�IURP�ZKHUH�WKH\�DUH�WR�ZKHUH�WKH\�GHVLUH�WR�EH�

SPEAKING TOPICS 
INCLUDE
ï�7KH�$GGUHVV�RI�
3URVSHULW\�LV�385326(

ï�1R�9LVLRQ���1R�%X\�LQ
ï�:DLWLQJ�5LJKW���
0DVWHULQJ�WKH�
8Q$YRLGDEOH�

ï�7KH�3XUSRVH�RI�3URFHVV�
ï�7KH�'LVFLSOLQH�RI�'LJJLQJ�
'HHS���3HUVHYHUDQFH�

ï�([FHOOHQFH���7KH�:D\�WR�
$GYDQFHPHQW

TRAINING TOPICS 
INCLUDE
ï�(IIHFWLYH�/HDGHUVKLS�WKUX�
3HUVRQDOLW\�$VVHVVPHQWV�
�',6&�

ï�(3,&RPPXQLFDWLRQ
ï�'HĆQLQJ�3XUSRVH���&DVWLQJ�
9LVLRQ

ï�)LQGLQJ�\RXU�(4���,4�LQ�
%XVLQHVV

ï�%XVLQHVV�DQG�6RFLDO�(WLTXHWWH
ï�.QRZLQJ�3HUVRQDOLW\�7\SHV� �
3D\PHQW�7\SH


